




 
 
 

 

 

 
 

 

 

 

 
 

 

 
 

 
 

 

   

Wine Stained Marble

Scratched Marble

Etched Marble

�&�R�Q�W�U�D�U�\���W�R���S�R�S�X�O�D�U���E�H�O�L�H�I�����Q�D�W�X�U�D�O���V�W�R�Q�H�����F�R�Q�F�U�H�W�H����
�F�H�U�D�P�L�F�����D�Q�G���S�R�U�F�H�O�D�L�Q���W�L�O�H���'�2���5�(�4�8�,�5�(��
�5�2�8�7�,�1�(���0�$�,�1�7�(�1�$�1�&�(�������$�O�W�K�R�X�J�K���W�K�H�V�H��
�K�D�U�G���V�X�U�I�D�F�H�V���V�H�H�P���V�W�U�R�Q�J���D�Q�G���G�X�U�D�E�O�H�����L�Q���P�R�V�W��
�F�D�V�H�V���W�K�H�\�¶�U�H���P�R�U�H���G�H�O�L�F�D�W�H���D�Q�G���Y�X�O�Q�H�U�D�E�O�H���W�K�D�Q��
�S�U�R�S�H�U�W�\���R�Z�Q�H�U�V���U�H�D�O�L�]�H�������8�Q�I�R�U�W�X�Q�D�W�H�O�\�����L�P�S�U�R�S�H�U��
�F�D�U�H���Z�L�O�O���T�X�L�F�N�O�\���G�D�P�D�J�H���F�R�V�W�O�\���L�Q�Y�H�V�W�P�H�Q�W�V��
�7�K�H���I�R�O�O�R�Z�L�Q�J���L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�Y�L�G�H�V���E�D�V�L�F���F�R�Q�F�H�S�W�V��
�D�Q�G���V�L�P�S�O�H���W�L�S�V���L�Q���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���W�K�H���S�U�R�S�H�U���F�D�U�H���R�I��
�Q�D�W�X�U�D�O���K�D�U�G���V�X�U�I�D�F�H�V�����W�K�X�V���K�H�O�S�L�Q�J���W�R���H�Q�V�X�U�H���W�K�H�L�U��
�O�R�Q�J���O�D�V�W�L�Q�J���U�D�G�L�D�Q�W���E�H�D�X�W�\��

Major Enemies of
Hard Surfaces

�(�O�L�P�L�Q�D�W�L�R�Q���R�I���W�K�H�V�H���H�Q�H�P�L�H�V���Z�L�O�O���K�H�O�S
�S�U�R�O�R�Q�J���W�K�H���O�L�I�H���D�Q�G���O�X�V�W�H�U���R�I���K�D�U�G���V�X�U�I�D�F�H�V��
Scratches & etching���F�D�X�V�H�G���E�\���I�R�R�W���W�U�D�I�¿���F��
�D�E�U�D�V�L�Y�H���J�U�L�W�����P�R�Y�L�Q�J���I�X�U�Q�L�W�X�U�H�����Y�D�F�X�X�P
�F�O�H�D�Q�H�U���Z�K�H�H�O�V�����H�Y�H�Q���S�H�W�¶�V���W�R�H�Q�D�L�O�V���F�D�Q
�V�O�R�Z�O�\���³�V�D�Q�G���G�R�Z�Q�´���V�X�U�I�D�F�H�V�����U�H�G�X�F�L�Q�J
�W�K�H�L�U���R�U�L�J�L�Q�D�O���U�D�G�L�D�Q�F�H��
Acidic cleaning products���D�U�H���G�H�D�G�O�\���W�R
�P�D�Q�\���K�D�U�G���V�X�U�I�D�F�H�V�����9�D�U�L�R�X�V���O�L�T�X�L�G�V
�V�X�F�K���D�V���F�R�P�P�R�Q���E�D�W�K�U�R�R�P���F�O�H�D�Q�H�U�V��
�D�O�F�R�K�R�O�L�F���D�Q�G���F�D�U�E�R�Q�D�W�H�G���E�H�Y�H�U�D�J�H�V��
�I�U�X�L�W���M�X�L�F�H�V���D�Q�G���Y�L�Q�H�J�D�U�V���Z�L�O�O���H�W�F�K��
�V�X�U�I�D�F�H�V�����G�X�O�O�L�Q�J���W�K�H�L�U���D�S�S�H�D�U�D�Q�F�H��
Alkaline cleaning products
�D�U�H���R�S�S�R�V�L�W�H���R�I���D�F�L�G�V�����E�X�W
�Q�R���O�H�V�V���G�H�V�W�U�X�F�W�L�Y�H�����0�D�Q�\
�K�R�X�V�H�K�R�O�G���F�O�H�D�Q�H�U�V���D�U�H
�D�O�N�D�O�L�Q�H���E�D�V�H�G���D�Q�G���P�D�\
�E�H���W�R�R���K�D�U�V�K���I�R�U���Q�D�W�X�U�D�O��
�V�X�U�I�D�F�H�V�����7�K�H�V�H���D�J�H�Q�W�V��
�F�R�P�P�R�Q�O�\���F�D�X�V�H��
�H�W�F�K�L�Q�J�����G�X�O�O�L�Q�J�����D�Q�G
�E�U�H�D�N�G�R�Z�Q���R�I���V�H�D�O�D�Q�W�V��
�R�U���F�R�D�W�L�Q�J�V��
Common household products���V�X�F�K���D�V���E�D�U���V�R�D�S�V��
���	���V�R�P�H���V�K�D�P�S�R�R�V�����D�U�H���P�D�G�H���I�U�R�P���I�D�W�V���R�L�O�V
�Z�K�L�F�K���U�H�D�F�W���Z�L�W�K���O�\�H�����6�R�O�L�G���I�D�W�V���O�L�N�H���F�R�F�R�Q�X�W���R�L�O����
�S�D�O�P���R�L�O�����W�D�O�O�R�Z�����E�H�H�I���I�D�W�������R�U���O�D�U�G�����S�R�U�N���I�D�W�������D�U�H��
�X�V�H�G���W�R���I�R�U�P���¿���U�P���V�R�D�S���E�D�U�V���W�K�D�W���V�W�D�\���K�D�U�G���D�Q�G��
�U�H�V�L�V�W���G�L�V�V�R�O�Y�L�Q�J���L�Q���Z�D�W�H�U���O�H�I�W���L�Q���V�R�D�S���G�L�V�K�H�V������
�0�L�Q�H�U�D�O�V���L�Q���Z�D�W�H�U�����V�X�F�K���D���F�D�O�F�L�X�P�����P�D�J�Q�H�V�L�X�P����
�D�Q�G���V�L�O�L�F�D�����O�R�F�N���L�Q���W�K�H���L�Q�V�R�O�X�E�O�H���V�R�D�S���V�F�X�P��
�F�D�X�V�L�Q�J���P�D�M�R�U���F�O�H�D�Q�L�Q�J���L�V�V�X�H�V���R�Q���S�R�U�R�X�V���V�X�U�I�D�F�H�V����
�H�V�S�H�F�L�D�O�O�\���J�U�R�X�W���Z�K�H�U�H���W�K�H���G�U�H�D�G�H�G���R�U�D�Q�J�H���E�O�D�F�N��
�P�R�O�G���J�U�R�Z�V���H�D�V�L�O�\��

Stains���F�D�X�V�H�G���E�\���Y�D�U�L�R�X�V���I�R�R�G�V�����G�U�L�Q�N�V�����R�L�O�V�����Z�D�W�H�U��
�G�H�S�R�V�L�W�V�����K�D�L�U�V�S�U�D�\�V�����S�H�W�V�����H�W�F�����P�D�\���F�D�X�V�H���H�[�W�H�Q�V�L�Y�H��
�G�D�P�D�J�H�����7�K�H�V�H���P�D�W�H�U�L�D�O�V���F�D�Q���S�H�Q�H�W�U�D�W�H���G�H�H�S���L�Q�W�R��
�S�R�U�R�X�V���V�X�U�I�D�F�H�V�����R�I�W�H�Q���F�U�H�D�W�L�Q�J���V�W�D�L�Q�V 

���������������������������������������������������������������������������������Z�K�L�F�K���D�U�H���L�P�S�R�V�V�L�E�O�H���I�R�U��
�����������������������������������������������������������������������������������S�U�R�S�H�U�W�\���R�Z�Q�H�U�V���W�R
�������������������������������������������������������������������������������������U�H�P�R�Y�H���Z�L�W�K�R�X�W���W�K�H���D�L�G
���������������������������������������������������������������������������������������R�I���S�U�R�I�H�V�V�L�R�Q�D�O�V���D�Q�G
�����������������������������������������������������������������������������������������P�D�\���H�Y�H�Q���F�D�X�V�H
�����������������������������������������������������������������������������������������S�H�U�P�D�Q�H�Q�W���G�L�V�F�R�O�R�U�D�W�L�R�Q����

How to Combat Major 
Hard-Surface Enemies

���������������������7�K�H���I�R�O�O�R�Z�L�Q�J���D�U�H���V�L�P�S�O�H�����P�D�L�Q�W�H�Q�D�Q�F�H
�����������������������W�L�S�V���I�R�U���S�U�R�S�H�U�W�\���R�Z�Q�H�U�V�����3�O�H�D�V�H���E�H���D�Z�D�U�H��
�������������������������W�K�D�W���F�R�Q�G�L�W�L�R�Q�V���Y�D�U�\���G�H�S�H�Q�G�L�Q�J���R�Q��
���������������������������W�K�H���W�\�S�H�V���R�I���Q�D�W�X�U�D�O���V�W�R�Q�H�����F�R�Q�F�U�H�W�H����
���������������������������F�H�U�D�P�L�F�����R�U���S�R�U�F�H�O�D�L�Q���W�L�O�H�����&�R�Q�V�L�G�H�U�D�W�L�R�Q��
�����������������������������R�I���X�V�D�J�H���D�Q�G���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���S�D�U�W�L�F�X�O�D�U�V��
�������������������������������L�V���E�H�Q�H�¿���F�L�D�O���L�Q���G�H�Y�H�O�R�S�L�Q�J���\�R�X�U���L�G�H�D�O��
�������������������������������P�D�L�Q�W�H�Q�D�Q�F�H���S�U�R�J�U�D�P�V�����V�R���S�O�H�D�V�H���G�R�Q�¶�W��
���������������������������������K�H�V�L�W�D�W�H���W�R���F�R�Q�W�D�F�W���D���O�R�F�D�O���W�L�O�H���V�W�R�U�H���R�U��
�������������������������������������1�R�U�W�K���%�D�\���5�H�V�W�R�U�D�W�L�R�Q���L�I���\�R�X���K�D�Y�H��
���������������������������������������T�X�H�V�W�L�R�Q�V��

Initial Protection
�$�O�O���Q�D�W�X�U�D�O���V�W�R�Q�H�����F�R�Q�F�U�H�W�H�����F�H�U�D�P�L�F���D�Q�G��
�S�R�U�F�H�O�D�L�Q���W�L�O�H���V�K�R�X�O�G���E�H���S�U�R�S�H�U�O�\���F�O�H�D�Q�H�G�����W�K�H�Q��
�V�H�D�O�H�G���Z�L�W�K���D���S�U�H�P�L�X�P���S�H�Q�H�W�U�D�W�L�Y�H���V�H�D�O�D�Q�W����
�&�H�U�D�P�L�F���D�Q�G���P�D�Q�\���S�R�U�F�H�O�D�L�Q���W�L�O�H�V���G�R���Q�R�W���D�F�W�X�D�O�O�\��
�Q�H�H�G���V�H�D�O�D�Q�W�����E�X�W���L�W�¶�V���D�E�V�R�O�X�W�H�O�\���H�V�V�H�Q�W�L�D�O���I�R�U��
�P�R�V�W���J�U�R�X�W�V�����&�$�8�7�,�2�1���P�X�V�W���E�H���X�V�H�G���W�R���U�H�P�R�Y�H��
�D�O�O���H�[�L�V�W�L�Q�J���J�U�R�X�W���K�D�]�H�����G�L�U�W�����R�U���V�W�D�L�Q�V���S�U�L�R�U���W�R���W�K�H��
�D�S�S�O�L�F�D�W�L�R�Q���R�I���V�H�D�O�D�Q�W�V�����D�V���W�K�H�V�H���F�R�Q�W�D�P�L�Q�D�Q�W�V��
�P�D�\���E�H�F�R�P�H���O�R�F�N�H�G���L�Q�W�R���S�R�U�R�X�V���V�X�U�I�D�F�H�V���E�\��
�V�H�D�O�D�Q�W�V�����$�O�V�R���E�H���D�Z�D�U�H���W�K�D�W���F�R�O�R�U���H�Q�K�D�Q�F�H�U��
�V�H�D�O�D�Q�W�V���Z�L�O�O���S�H�U�P�D�Q�H�Q�W�O�\���F�K�D�Q�J�H���W�K�H���D�S�S�H�D�U�D�Q�F�H��
�R�I���Q�D�W�X�U�D�O���V�W�R�Q�H�����J�U�R�X�W�����D�Q�G���F�R�Q�F�U�H�W�H�����,�I���L�Q���G�R�X�E�W����
�F�D�O�O���D���O�R�F�D�O���W�L�O�H���V�W�R�U�H���R�U���1�R�U�W�K���%�D�\���5�H�V�W�R�U�D�W�L�R�Q��
�Z�L�W�K���D�Q�\���F�R�Q�F�H�U�Q�V���S�U�L�R�U���W�R���V�H�D�O�L�Q�J����

�$�S�S�O�L�F�D�W�L�R�Q���R�I���D���K�L�J�K���T�X�D�O�L�W�\
�V�H�D�O�D�Q�W���L�V���D���P�X�V�W���I�R�U���D�O�O
�N�L�W�F�K�H�Q�V���D�Q�G���E�D�W�K�U�R�R�P�V
�Z�K�H�U�H���Z�D�W�H�U���R�U���R�W�K�H�U���O�L�T�X�L�G�V
�D�U�H���F�R�P�P�R�Q�O�\���S�U�H�V�H�Q�W��
�3�U�R�S�H�U���V�H�D�O�D�Q�W�V���Z�L�O�O���S�U�R�Y�L�G�H
�E�D�U�U�L�H�U�V���X�Q�W�L�O���V�S�L�O�O�V���R�U
�V�W�D�Q�G�L�Q�J���S�X�G�G�O�H�V���F�D�Q���E�H
�Z�L�S�H�G���R�U���V�T�X�H�H�J�H�H�G���D�Z�D�\��
�3�U�H�P�L�X�P���Z�D�W�H�U���E�D�V�H�G��
�V�R�O�Y�H�Q�W���E�D�V�H�G�����R�U���V�L�O�L�F�R�Q��
�E�D�V�H�G���L�P�S�U�H�J�Q�D�W�R�U���V�H�D�O�D�Q�W�V

�Z�L�O�O���U�H�S�H�O���P�R�V�W���V�S�L�O�O�V�����7�K�H�V�H���W�H�Q�G���W�R���E�H���D���E�L�W��
�P�R�U�H���F�R�V�W�O�\�����E�X�W���D�U�H���Z�H�O�O���Z�R�U�W�K���W�K�H���L�Q�Y�H�V�W�P�H�Q�W����
�'�R���Q�R�W���D�V�V�X�P�H���E�X�L�O�G�H�U�V�����L�Q�V�W�D�O�O�H�U�V�����R�U���I�D�E�U�L�F�D�W�R�U�V��
�K�D�Y�H���D�O�U�H�D�G�\���V�H�D�O�H�G���K�D�U�G���V�X�U�I�D�F�H�V�����,�Q���P�R�V�W��
�F�D�V�H�V�����V�H�D�O�D�Q�W�V���D�U�H���Q�R�W���D�S�S�O�L�H�G���Z�L�W�K�R�X�W���R�Z�Q�H�U�¶�V��
�L�Q�L�W�L�D�W�L�Y�H�����$���T�X�L�F�N���W�H�V�W�����E�\���G�U�L�S�S�L�Q�J���D���I�H�Z���G�U�R�S�V��
�R�I���Z�D�W�H�U���R�Q�W�R���W�K�H���V�X�U�I�D�F�H�����Z�L�O�O���X�V�X�D�O�O�\���S�U�R�Y�L�G�H����
�D�Q�V�Z�H�U�V�����,�I���Z�D�W�H�U���G�U�R�S�V���E�H�D�G���X�S�����D�V���W�\�S�L�F�D�O�O�\��
�V�H�H�Q���R�Q���D���Q�H�Z�O�\���Z�D�[�H�G���F�D�U�����W�K�H�Q���L�W�¶�V���S�U�R�E�D�E�O�\��
�V�D�I�H���W�R���D�V�V�X�P�H���W�K�H���V�X�U�I�D�F�H���K�D�V���E�H�H�Q���V�H�D�O�H�G�����,�I���L�Q��
�G�R�X�E�W�����S�O�H�D�V�H���F�R�Q�W�D�F�W���1�R�U�W�K���%�D�\���5�H�V�W�R�U�D�W�L�R�Q��������

General Precautionary 
Measures

�,�Q�F�O�X�G�H���W�K�H���F�R�Q�V�L�V�W�H�Q�W���X�V�H���R�I���F�R�D�V�W�H�U�V�����W�U�L�Y�H�W�V�����R�U��
�P�D�W�V���X�Q�G�H�U���J�O�D�V�V�H�V�����G�L�V�K�H�V�����S�D�Q�V�����R�U���D�Q�\���R�E�M�H�F�W�V��
�Z�K�L�F�K���P�D�\���S�R�W�H�Q�W�L�D�O�O�\���V�F�U�D�W�F�K���V�X�U�I�D�F�H�V�����$�O�Z�D�\�V��
�E�O�R�W���X�S���V�S�L�O�O�V���Z�L�W�K���F�O�H�D�Q���W�R�Z�H�O�V���$�6�$�3�����W�U�\�L�Q�J���Q�R�W��
�W�R���V�P�H�D�U���W�R���U�H�G�X�F�H���W�K�H���S�R�V�V�L�E�L�O�L�W�\
�R�I���V�W�D�L�Q�L�Q�J�����7�D�N�H���F�D�U�H���W�R���W�K�R�U�R�X�J�K�O�\
�G�U�\���V�X�U�I�D�F�H�V���W�R���S�U�H�Y�H�Q�W���V�P�D�O�O���Z�D�W�H�U
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Alkaline cleaning products
�D�U�H���R�S�S�R�V�L�W�H���R�I���D�F�L�G�V�����E�X�W
�Q�R���O�H�V�V���G�H�V�W�U�X�F�W�L�Y�H�����0�D�Q�\

Alkaline cleaning products
�D�U�H���R�S�S�R�V�L�W�H���R�I���D�F�L�G�V�����E�X�W
�Q�R���O�H�V�V���G�H�V�W�U�X�F�W�L�Y�H�����0�D�Q�\
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You’ll fi nd  the benefi ts of owning natural 
surfaces (with its unique beauty and radiance)
             will far outweigh their need for a little 
              extra care, but if desired, we’re just a    
               phone call away. We offer low-cost, 
               regularly-scheduled, professional  
               maintenance. 

         Choose a Professional 
to Protect Your      

Investment!
              North Bay Restoration provides 
              consultation, maintenance, and 
               repair services for all natural stone, 
               tile, and concrete. We’re also happy 
                to answer questions concerning 
                installations, maintenance, or 
                 restoration.  

   Taking time to educate our clients and    
   help them protect their investments 

is regular business for North Bay Restoration. 
Our long list of satisfi ed customers include 
property owners, builders, designers, realtors, 
and insurance companies.

                             Compliments of 
                                    North Bay Restoration

                          Tim Lee   
                         707.328.1223

 License 752255
  Bonded * Insured

www.northbayrestoration.com

Remember: Do not clean natural stone, grout, 
or concrete with vinegar, lemon, or other acidic 
agents. Do not use
abrasive materials, such
as dry powders or soft
scrubs.Most cleaning
products purchased
from general retail
stores are damaging
to natural stone,
grout, and concrete. 
Many do more harm 
than good, as is the case
with common
soap-scum-mildew
removers, LimeAway,
and CLR-type products;
which seriously
deteriorate natural
stone and grout.
NEVER USE acidic
tub-tile cleaners,
powdered alkaline 
cleaners, window cleaners,
ammonia, alcohol, steel wool,
or other highly abrasive pads.
Try to avoid cheap, commercial bar
soaps, body washes, and shampoos.
Choose glycerin-based, natural
products instead. Even the use of
water alone can have long-term
detrimental effects on some softer
surfaces such as marbles and grouts,
leaving mineral deposits, dulling,
and etch marks.  Again, it is
essential to have all natural hard
surfaces protected with a
high-quality penetrating sealant. 
It’s always better to be safe then
sorry! Use only products which are
specifi cally formulated for natural
hard surfaces such as: neutral cleaner
with conditional agents, special grout
cleaner, and penetrating sealants. 
If questions arise as to which
products are best for specific
applications, consult a local tile
store or call North Bay Restoration.
The Good News: Once a regular 
maintenance program has been
developed, the cleaning/maintenance
process will become second nature. 

Give us a call at 

  North Bay Restoration       

    for creative innovative 

     solutions for all natural

        hard surfaces. 

How to Keep
Natural Stone,

Tile, & Concrete
Beautiful for 

Years to Come 

Owner’s 
Maintenance Guide

For:

Granite, Travertine,
Marble, Limestone,
Concrete, Ceramic
& Porcelain Tile,
Terrazzo, Slate,

Pavers

 

 

 

NORTH BAY RESTORATION
N a t u r a l  H a r d - S u r f a c e  R e s t o r a t i o n  S p e c i a l i s t s

Residential & Commercial

Creative Concrete Finishes

Estate Maintenance Management

Deep Cleaning, Pressure Washing, 
Grout Haze Removal

Applications of Sealants, Specialty 
Coats, & Color Stains 

Tile Replacement, 
Natural-Stone Crack Repairs

Grout Repairs,
Epoxy & Color Staining

Polishing, Honing, Grinding,
Lippage Removal

Transparent Slip Protection

Consultation,  
Product Recommendations
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NORTH BAY RESTORATION
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or concrete with vinegar, lemon, or other acidic 

abrasive materials, such
as dry powders or soft
scrubs.Most cleaning

surfaces (with its unique beauty and radiance)
             will far outweigh their need for a little 
              extra care, but if desired, we’re just a    
               phone call away. We offer low-cost, 
               regularly-scheduled, professional  
               maintenance. 

         Choose a Professional 

or concrete with vinegar, lemon, or other acidic 

than good, as is the case

removers, LimeAway,
and CLR-type products;

              North Bay Restoration provides 
              consultation, maintenance, and 
               repair services for all natural stone, 
               tile, and concrete. We’re also happy 
                to answer questions concerning 
                installations, maintenance, or 
                 restoration. 

   Taking time to educate our clients and    

ammonia, alcohol, steel wool, Our long list of satisfi ed customers include 

  Before Wine Stain                After Stain Romoved

Before Etched Marble             After Polished Marble

 

 

 

Try to avoid cheap, commercial bar
soaps, body washes, and shampoos.

detrimental effects on some softer

and insurance companies.

Give us a call at 

  North Bay Restoration       

    for creative innovative 

     solutions for all natural

sorry! Use only products which are
specifi cally formulated for natural
hard surfaces such as: neutral cleaner

                     
                                    North Bay Restoration

                          Tim Lee   
                         707.328.1223

Before Polished Tile                After Hone Tile

Before Crack Repair              After Crack Repair


